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Topic 2 Live Commercial Broadcasting Memorandum 
of Understanding 

Memorandum of Understanding 
LIVE BROADCASTING FROM THE 

TRANSPORTATION MANAGEMENT CENTER 

The California Department of Transportation (Caltrans) and the California 
Highway Patrol (CHP) mutually agree upon the following provisions to provide 
real-time traffic information to the traveling public in the region news 
media. 

1. Caltrans and the CHP agree to allow (commercial broadcaster) to feature the 
TMC in traffic reports for television and radio broadcasts. (commercial 
broadcaster) shall provide continuous view of CHP and Caltrans logos on screen 
during traffic reports. The individual logos will be approved by the respective 
agencies. 

2. The CHP will handle all television and radio regular traffic reporting. Caltrans 
personnel may handle incident-specific reports. 

3. The CHP handles media requests for traffic reports within the TMC. All requests will 
be considered and traffic reports will be granted, with Caltrans concurrence, 
based upon available broadcast time. (Commercial broadcaster) will install, 
repair and maintain all equipment associated with televised traffic reporting at 
their expense. 

4. Prior to equipment installation, (commercial broadcaster) shall provide Caltrans 
with a diagram detailing the location of where the equipment will be installed. 
The equipment will be installed in the TMC Studio and other areas with 
consideration given to limited space, safety of employees and minimal disruption 
of daily functions. The equipment will consist of: remote camera and pan/tilt unit, 
spotlight fixtures, a standard microphone and audio units, telephone lines and 
cabling. 

5. (Commercial broadcaster) shall contact and receive approval from the Caltrans 
TMC Facilities Manager or designated representative a minimum of 24 hours prior 
to routine equipment maintenance. Emergency repairs may be allowed on an 
expedited basis. The TMC Facilities Manager or designated representative will be 
notified by the CHP or (commercial broadcaster) of such repairs. 

6. (Commercial broadcaster) agrees to provide access to other news media to 
any live feed from the TMC during incidents designated as emergencies by State 
or Federal authorities; or at CHP or Caltrans request. 
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(Optional) 

Deputy District Commander News Director 
Director Communication (Commercial 
Division of Center broadcaster) 
Operations California Highway 
District Patrol 

California 
Department of 
Transportation 
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7. Caltrans reserves the right to screen and edit any material from its freeway 
cameras and computer terminals before it is provided to the news media 
consistent with established Caltrans policy. 

8. In the event Caltrans or the CHP chooses to discontinue this traffic service, a 60-
day notice should be provided to (commercial broadcaster) prior to termination 
of service. 
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Topic 3 Forms 
Note: The BCIA 8016, “Request for Live Scan Service” form is mandatory and can be 
found on the California Department of Justice website. For more information, refer to 
the Guidelines for Completing Live Scan Service Form, also found on the California 
Department of Justice website. 
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https://oag.ca.gov/fingerprints/forms
https://oag.ca.gov/sites/all/files/agweb/pdfs/fingerprints/forms/BCIA_8016_8016A_instructions.pdf
https://oag.ca.gov/fingerprints/forms
https://oag.ca.gov/fingerprints/forms
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Appendix 110 B Resources and Links 
Refer to the following resources for additional information on transportation 
management center operations: 

511 Real-time Traveler Information 

CA Manual on Uniform Traffic Control Devices (CA MUTCD) 

Caltrans Performance Measurement System (PeMS) 

Caltrans Traffic Census Program 

Changeable Message Sign 

Contract Manager’s Handbook 

Contract Managers Checklist 

Live Traffic Camera Map 

Major Incident Database (MIDB) 

Media CHP Traffic Incident Information 

Media CHP Traffic Incident Information XML Feed 

New ADM-0360 Service Contract Process 

Non-IT Service Contracts – Training and Resources 

QuickMap 

Request for Live Scan Service 

Highway Conditions Reporting Requirements 

Road Information 

Transportation Management Center 
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https://dot.ca.gov/programs/traffic-operations/traveler-information/511
https://dot.ca.gov/programs/safety-programs/camutcd
https://pems.dot.ca.gov/
https://dot.ca.gov/programs/traffic-operations/census
https://dot.ca.gov/programs/traffic-operations/tim/cms
https://dpac.onramp.dot.ca.gov/downloads/dpac/files/handbook.pdf
https://dpac.onramp.dot.ca.gov/downloads/dpac/files/adm4033-contract-manager-checklist-ifb-ifpq-05302018.pdf
https://cwwp2.dot.ca.gov/vm/iframemap.htm
http://svgctrafoso/midb/login.php
http://media.chp.ca.gov/Traffic.aspx
https://media.chp.ca.gov/sa_xml/sa.xml
https://dpac.onramp.dot.ca.gov/downloads/dpac/files/new-adm-0360-process.pdf
https://dpac.onramp.dot.ca.gov/non-it-service-contracts-training-resources
https://quickmap.dot.ca.gov/
https://oag.ca.gov/fingerprints/forms#:%7E:text=Live%20Scan%20Request%20Form%20(BCIA%208016)%20%2D%20For%20General%20Use%2C%20pdf
https://oag.ca.gov/fingerprints/forms#:%7E:text=Live%20Scan%20Request%20Form%20(BCIA%208016)%20%2D%20For%20General%20Use%2C%20pdf
https://traffic.onramp.dot.ca.gov/hcrr
https://roads.dot.ca.gov/
https://traffic.onramp.dot.ca.gov/tmc-docs
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