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[bookmark: _Hlk148960814]Local Public Agency (LPA) Title VI Training Curriculum

Message for LPA Title VI Coordinators:

· Make sure to visit the DLA Title VI Training webpage for the latest template/information relating to Title VI.
· Update this template as needed and provide this curriculum/handout to staff.
· Add the LPA’s logo in the header, and add the LPA’s processes in Sections 2 through 4.
· Add the LPA’s resources and the LPA’s Title VI Coordinator contact information in Section 5.
· (Optional) Update Section 6 with quiz questions or information needed to track training completions.
· Make sure to track employees’ training completions and remind employees to retake the training every two years.
· Make sure the final version of this training handout no longer has red text and that the red text is replaced with the LPA’s processes and information, or is deleted, including this message to the coordinator.
· Reach the DLA Local Title VI Coordinator at dla.titlevi@dot.ca.gov if there are questions. 

This training curriculum applies to all LPAs receiving the Federal Highway Administration (FHWA) funds through the Caltrans Division of Local Assistance (DLA). All LPA staff must receive Title VI training every two years. It is the responsibility of the LPA Title VI Coordinator and the head of the LPA to ensure all LPA staff receive Title VI training.

To better partner and support LPAs receiving FHWA funds through DLA, DLA developed this curriculum to ensure LPA staff receive the most accurate and up-to-date information.


Section 1. Title VI Training Module

Watch the Title VI Training for LPA Staff module at the link below.

Link: https://360.articulate.com/review/content/6807e410-01c6-47db-800f-eed40b26b1a0/review

Section 2. LPA’s Language Assistance Procedures

The LPA is mandated to provide reasonable assistance to persons who are not proficient in English. This includes, but is not limited to, providing language assistance (verbal interpretation or written translation) at Public Works projects’ public meetings or public events, providing language assistance on phone calls, or providing language assistance requests at the LPA public counters.

To ensure limited English proficient (LEP) persons receive the best quality of service, which includes having access to the LPA’s programs, services, or activities, the LPA staff have the following resources to communicate with LEP persons.

Bilingual Staff
[If the LPA has bilingual staff to interpret/translate, insert the procedures for contacting these individuals.]

Tele-Interpreter Service / Consultant for Interpretation/Translation
[If the LPA has tele-interpreter service or a consultant for interpretations/translations, insert the procedures for using the services.]

Section 3. LPA’s Title VI Complaint Procedures

It is the LPA’s policy not to discriminate against any person on the basis of race, color, or national origin. If a member of the public requests to file a Title VI complaint, refer the member of the public to the LPA’s website, where a Title VI complaint form can be found. Ask for the public’s name and contact information and share the information with the LPA Title VI Coordinator to follow up. 

Section 4. LPA’s Title VI Reporting Procedures

The LPA is required to produce a Title VI Annual Work Plan and share it with the general public. The Title VI Annual Work Plan comprises Title VI accomplishments for the current year (for example, federal, state, calendar, etc.) and Title VI goals for the upcoming year.

If you have conducted or completed Title VI-related activities, use the following procedures for reporting.

[Insert internal procedures for reporting here]

Section 5. Title VI Resources

· Caltrans FHWA Title VI LPA Requirements - https://dot.ca.gov/programs/local-assistance/local-civil-compliance/title-vi/requirements
· Section 9.2 of the Caltrans Local Assistance Procedures Manual - https://dot.ca.gov/-/media/dot-media/programs/local-assistance/documents/lapm/ch09.pdf
· Caltrans DLA Title VI Complaints - https://dot.ca.gov/programs/local-assistance/local-civil-compliance/title-vi/filing
· [Insert additional LPA resources]

Caltrans DLA Local Title VI Coordinator – dla.titlevi@dot.ca.gov
[First and Last Names], LPA Title VI Coordinator – [Insert email and/or phone number]





Section 6. Title VI Training Activity (Optional)

[This section is optional. The questions below can be used for the training and can be updated as needed. The LPA can choose to collect this page from staff or add the questions to a feedback questionnaire/survey.]

Quiz

1. What is Title VI?
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2. Title VI covers which bases?

□ Race
□ Color
□ National Origin
□ Sex
□ All of the above 

3. What can the LPA use to disseminate Title VI information to the public?

□ Brochures and posters
□ Title VI/Non-Discrimination Policy Statement
□ Read the Title VI notice to the audience
□ All of the above

4. The LPA can investigate Title VI complaints.

□ True
□ False

5. LPAs are required to translate all documents into multiple languages.

□ True
□ False



Quiz Answers

1. What is Title VI?

Title VI is one of the titles of the Civil Rights Act of 1964 that prohibits discrimination for recipients and subrecipients of federal funds. Title VI states, “No person in the United States shall, on the ground of race, color, or national origin, be excluded from participation in, be denied the benefits of, or be subjected to discrimination under any program or activity receiving Federal financial assistance.”
 
The Civil Rights Restoration Act of 1987 (CRRA) amended and expanded Title VI of the Civil Rights Act of 1964 by clarifying that if any part of an institution receives federal funds, the entire institution must comply with Title VI’s nondiscrimination rules.

2. Title VI covers which bases?

□ Race
□ Color
□ National Origin
□ Sex
□ All of the above 

3. What can the LPA use to disseminate Title VI information to the public?

□ Brochures and posters
□ Title VI/Non-Discrimination Policy Statement
□ Read the Title VI notice to the audience
□ All of the above

4. The LPA can investigate Title VI complaints.

□ True
□ False

5. LPAs are required to translate all documents into multiple languages.

□ True
□ False
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