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ADA/Section 504 Program Assessment Online Form 

Frequently Asked Questions (June 2025) 
 

 
  

1. What is the ADA Section 504 Program Assessment Online Form?  
 
In accordance with 28 CFR Part 35, which outlines the requirements for nondiscrimination 
on the basis of disability in state and local government services, the California Department 
of Transportation (Caltrans) is responsible for evaluating Local Public Agencies (LPAs) to 
ensure compliance with the Americans with Disabilities Act (ADA) and Section 504 of the 
Rehabilitation Act of 1973. These federal laws prohibit discrimination against individuals 
with disabilities in programs and activities that receive federal funding. To fulfill this 
requirement, LPAs must complete a compliance assessment every two years (during odd-
numbered years) or as otherwise requested by Caltrans. For the 2025 cycle, LPAs are 
required to submit the online assessment form no later than June 30, 2025. 

 

https://app.smartsheet.com/b/form/f5e34decba644a63845f1fb74cb2636b
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When an LPA is selected for the assessment, the agency will receive a program 
assessment report including findings and recommendations to improve its ADA/Section 
504 program. ADA/Section 504 program assessments do not apply to LPAs that do not 
receive Federal Highway Administration (FHWA) funds through Caltrans.  

 
2. Who must complete the online form?  

 
All LPAs receiving FHWA funds through the Caltrans Division of Local Assistance (DLA) must 
complete the ADA/Section 504 Program Assessment Online Form. If the LPA does not 
receive FHWA funds through Caltrans DLA, the LPA is not required to respond. If the LPA 
receives FHWA funds through Caltrans DLA, continue to answer questions on the form and 
provide documentation at the bottom of the form.  
 

3. Can Caltrans provide previous responses to the online form?  
 

Yes, the LPA would be able to obtain the 2023 program assessment that was previously 
submitted by contacting dla.ada@dot.ca.gov. 

 
4. If an agency already submitted a program assessment for the 2023 fiscal year, do they  

     need to resubmit for the 2025 fiscal year? 
 

Yes, LPAs are required to complete this assessment every two years (odd years) or when 
requested. 
 

5. Where can I view all the questions asked in the online form?  
 

The PDF version of the online form is available online.  
 

6. If an agency has less than 50 employees, do they need to complete the online form? 
Yes, if the LPA receives FHWA funds and employ less than 50 employees, LPAs are required 
to submit an assessment. 

 
7. Does Caltrans provide ADA Section 504 program training for staff?  

 
Currently, Caltrans does not provide training for agencies’ staff. We have templates, 
videos, and resources on our Caltrans Division of Local Assistance ADA Section 504 
webpage.  

 
 
 

mailto:dla.ada@dot.ca.gov
https://dot.ca.gov/-/media/dot-media/programs/local-assistance/documents/local-civil-compliance/ada-section-504-program-assessment-online-form-questions-a11y.pdf
https://dot.ca.gov/programs/local-assistance/local-civil-compliance/ada-section-504
https://dot.ca.gov/programs/local-assistance/local-civil-compliance/ada-section-504
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8. Where is the ADA Section 504 resources found?  
 

ADA Section 504 resources can be found on the Caltrans Division of Local Assistance ADA 
Section 504 webpage and in Section 9.3 of the Local Assistance Procedures Manual 
(LAPM). In addition, the FHWA ADA Section 504 Requirements webpage is full of resources 
such as templates, samples.  

 
 

9. After completing and submitting the online form, what should LPAs expect?  
 

LPAs’ responses will be captured in a database. When an LPA is selected for a program 
assessment, Caltrans will issue an ADA Section 504 Program Assessment Report assessing 
the agency’s FHWA ADA Section 504 program. The program assessment would report 
deficiencies (if any) and recommendations. LPAs will be given time to correct the 
deficiencies, and once all deficiencies have been corrected, the LPA will complete the 
ADA Section Program Assessment Online Form again to document the corrections. 

 

https://dot.ca.gov/programs/local-assistance/local-civil-compliance/ada-section-504
https://dot.ca.gov/programs/local-assistance/local-civil-compliance/ada-section-504
https://dot.ca.gov/-/media/dot-media/programs/local-assistance/documents/lapm/ch09.pdf
https://highways.dot.gov/civil-rights/programs/americans-disabilities-act-ada-and-section-504-rehabilitation-act-1973-504
https://app.smartsheet.com/b/form/f5e34decba644a63845f1fb74cb2636b
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