Caltrans File Transfer External User Guide
Connecting to the FTP site:
Navigate to https://transfer.dot.ca.gov to find the login page. Log in with your provided credentials here.

NOTE: The Caltrans Employee Login link will not work for Partners/Contractors and should be avoided.

Once you have logged in, you will see a notification flash in the top right of the screen that looks like this:

Uploading Files:
Now that you are logged in, you can now use a couple methods to upload files. The first option is to use the Add Files
button on the top left.

This will open a File Explorer Window where you can select your file(s) and click Open to add them to the Upload
Window.

You can also leverage the Drag and Drop feature. This allows you to just drag your file(s) into the main window to add
them to the Upload Window.

Once you have your file(s) in the Upload Window, you can click the Upload button either to the right of the file, or in the
top left of the Upload Window. *NOTE, You can only upload PDF files and they cannot have the same name as an
existing file. You will not be able to overwrite files*

Once you click Upload, you should see the upload take place and a successful upload will have a green bubble next to it.

Here is an example of the same process, but with multiple files. You can choose to upload one file at a time using the
Upload button to the right of the file, or you can upload all at once using the Upload button at the top left of the Upload
Window.

Errors:
If you attempt to upload a file that is not a PDF or upload a file who’s name already exists, you will run into errors and a
red bubble will show.
Here is the error message shown when trying to upload a file who’s name already exists.

You will see that it tells you that it cannot overwrite the existing file. You will need to click Remove to the right of the
file to remove it from the window. To clear the notification on the bottom right you will need to click the notification.

Once clicked, you should see a dialogue with your error. Click Ignore All to clear the error notification.

If you try to upload a file that is not a PDF, it will automatically let you know it is the wrong file type and will not let you
upload. Click Remove to remove the incompatible file from the Upload Window.

Logging Out:
When finished, you can log out by simply clicking the Logout button in the top right of the screen or close the browser
window

