
  

 

 

 

FileZilla User Guide for Contractors  
Caltrans uses a secure  file transfer protocol  (FTP)  site to allow  the transferring of files  
between Caltrans and our partners. In order  to  electronically upload documents, a secure  
FTP  client is  required. FileZilla is an FTP client  that is  free  for anyone to use and download.  
This document will provide instructions  for installing FileZilla and configuring it  to upload  
documents.  

Installation  of FileZilla  

Step 1:  FileZilla can be downloaded at  FileZilla Web page.  
Step 2:  On the main page, click on the “Download FileZilla Client” button to download  FileZilla. 

Step 3:  On  the  next  screen,  click  on  the  green  button  that  says,  “Download  FileZilla  
Client”  and  then click  on “Download”  under  FileZilla.  

Run the FileZilla installer. Use the default settings  to install the  software.  
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Configuration  

Step 1:  In FileZilla, go to  File  -> Site  Manager.  

Step 2:  In the Site Manager window, click on New Site. Enter a name  for  the 
site such as  “Construction  D7”.  

Use the  following settings in the “General”  tab:  
Host:  svgcftp1.dot.ca.gov  
Protocol:  FTP –  File Transfer  Protocol  
Encryption:  Require explicit FTP over  TLS   
Logon Type:  Ask for  password  
User:  Please obtain user name from your District Labor Compliance  Office.  

Click on  OK after these settings are configured.  
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Step 4:  Another window  will appear,  please select  the check box that says,  “Always trust  
certificate in future sessions” and click on  OK.  

 

Step 3:  To c onnect to the FTP  server, click  on the drop-down icon and select the site that  
you wish to  connect  to.  After  choosing a  site,  you will  be prompted to  enter  your  password.  
Please obtain password from your District Labor Compliance  Office.  

To add another user account, please repeat steps 1  through  3. If  you have contracts in  
multiple districts, you will need to contact the Labor Compliance Office for each district  to 
obtain the user name and password for  their  respective transfer  folders.  
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Using FileZilla  

Step 1:  To  transfer  files,  navigate  to  the  folder  that  you  want  to  use  and  drag  the  file  into  the  
row  on  the r ight. (Non-modifiable PDF documents  only)  

Step 2:  To  check  if  the  file  transfer  was  successful,  click  on  “Successful  Transfers”  in  the  
bottom  left  hand corner of  the screen.  The  file will  be listed in this window if  it  was transferred  
successfully.  

If a file with the same name is  transferred twice, you will receive a “Critical  file transfer error”.  
Either rename t he file or wait  15 minutes  before transferring the file again.  
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