
Table 5-4.1 Request for Information and Potential Claim Process 

Contractor submits Resident Engineer Contractor submits Any unanticipated change Supplemental Potential Contractor Yes Initial Potential responds to Initial condition not contemplated in 5 days 10 days disputes the Claim Record Claim Record Potential Claim Record the original contract including 5 days
Event?those listed below 

                   15 days 
Contractor protests No 

(See Note 1)  5 days 

No 

Differing Site Condition
 

Contractor submits 
Change in Character of Resident Engineer Contractor agrees with request for the work Contractor refers 
information (RFI) 5 days responds to RFI Resident Engineer’s the issue to the Yes 

upon recognition of response? Resident Engineer 
the eventRight of way delay 

Buried manmade objects 

Contractor needs 

information about the 
 No Issue Resolved Yes contract
 

Varies
 

Process Contract 
Change Order Yes Dispute Merited? 

Yes 

Resident Engineer Contractor submits Contractor notifies 
Contractor may file responds to contractor's Full and Final Resident Engineer Dispute Exceptions to PFE after No Full and Final Potential 30 days Potential Claim 20 days 10 daysof work completion Merited? Contract Acceptance Claim Record Record 

Differing Site 
Condition (DSC)?
 

Yes 

Resident Engineer 

prepares draft 

DSC response
 

5 days 

District DSC Nomanagement review 
20 dayscommittee comments (See Note 2) on draft DSC response 

5 days 

Resident Engineer 

incorporates DSC 


management review 

committee comments 
into DSC response
 

10 days 

Resident Engineer 

responds to contractor's 

Supplemental Potential 


Claim Record
 

No

Dispute 
Contractor completes Resolution 

the disputed work Process 
(See Note 3) 

Note 1 - Contractor may protest an approved CCO not executed by the contractor, compensation for work specified in the CCO, adjustment of contract time, weekly statement of      
working days, progress payment, delays, liquidated damages, and any decision by the Resident Engineer. 

Note 2- The Resident Engineer should respond to the supplemental  potential claim record as quickly as possible not to exceed 20 days. 
Note 3- The Contractor must exhaust the dispute resolution provisions by referring the potential claim to the dispute resolution advisor or dispute resolution board when required 
 

by the contract. 


