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Appendix D Summary of Relocation 
Benefits 

D.1 Declaration of Policy 

 “The purpose of this title is to establish a uniform policy for fair and 
equitable treatment of persons displaced as a result of federal and 
federally assisted programs in order that such persons shall not suffer 
disproportionate injuries as a result of programs designed for the 
benefit of the public as a whole.” 

The Fifth Amendment to the U.S. Constitution states, “No Person shall…be deprived 
of life, liberty, or property, without due process of law, nor shall private property be 
taken for public use without just compensation.”  The Uniform Act sets forth in 
statute the due process that must be followed in Real Property acquisitions involving 
federal funds.  Supplementing the Uniform Act is the government-wide single rule for 
all agencies to follow, set forth in 49 Code of Federal Regulations (CFR) Part 24.  
Displaced individuals, families, businesses, farms, and nonprofit organizations may 
be eligible for relocation advisory services and payments, as discussed below. 

D.2 Nonresidential Relocation Assistance 

The Nonresidential Relocation Assistance Program provides advisory assistance and 
relocation payments to eligible businesses, farms and nonprofit organizations 
displaced by the project. The types of payments that may be available to eligible 
businesses, farms and nonprofit organizations are: moving related expenses, and 
possibly reestablishment expenses; or a fixed in lieu payment instead of any moving, 
searching and reestablishment expenses.  The payment types can be summarized as 
follows: 

D.2.1 Moving Expenses 
Moving expenses may include the following actual, reasonable costs: 

• The moving of inventory, machinery, equipment and similar business-related 
property, including: dismantling, disconnecting, crating, packing, loading, 
insuring, transporting, unloading, unpacking, and reconnecting of personal 
property.  Items acquired in the right-of-way contract may not be moved under the 
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Relocation Assistance Program.  If the displacee buys an Item Pertaining to the 
Realty back at salvage value, the cost to move that item is borne by the displacee. 

• Loss of tangible personal property provides payment for actual, direct loss of 
personal property that the owner is permitted not to move. 

• Expenses related to searching for a new business site, up to $2,500, for reasonable 
expenses actually incurred. 

D.2.2 Reestablishment Expenses 
Reestablishment expenses related to the operation of the business at the new location, 
up to $25,000 for reasonable expenses actually incurred. 

D.2.3 Fixed In Lieu Payment 
A fixed payment in lieu of moving, searching, and reestablishment payments may be 
available to businesses which meet certain eligibility requirements.  This payment is 
an amount equal to half the average annual net earnings for the last two taxable years 
prior to the relocation and may not be less than $1,000 nor more than $40,000. 

D.3 Additional Information 

Reimbursement for moving costs and replacement housing payments are not 
considered income for the purpose of the Internal Revenue Code of 1954, or for the 
purpose of determining the extent of eligibility of a displacee for assistance under the 
Social Security Act, or any other law, except for any federal law providing local 
“Section 8” Housing Programs. 

Any person, business, farm or nonprofit organization which has been refused a 
relocation payment by the agency advisor or believes that the payment(s) offered by 
the agency are inadequate, may appeal for a special hearing of the complaint.  No 
legal assistance is required.  Information about the appeal procedure is available from 
the relocation advisor. 

California law allows for the payment for lost goodwill that arises from the 
displacement for a public project.  A list of ineligible expenses can be obtained from 
OCTA or Caltrans Right-of-Way.  California’s law and the federal regulations 
covering relocation assistance provide that no payment shall be duplicated by other 
payments being made by the agency. 

Additional information on relocation benefits to affected non-residential properties 
and uses is provided in the attachment titled “Your Rights and Benefits as a Displaced 
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Business, Farm or Nonprofit Organization under the Uniform Relocation Assistance 
Program” provided in English starting on the following page. The same attachment is 
provided in Spanish following the last page of the English attachment. 
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